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1. principles
The delivery conditions of eCom Logistik GmbH ensure the smooth logistical handling between the
suppliers and eCom Logistik GmbH.
In the event of non-compliance with the delivery conditions, eCom Logistik GmbH reserves the right to
refuse acceptance and/or will invoice the client for any additional expenses incurred.

2. delivery addresses / delivery times
The postal delivery address stated on the order must be strictly adhered to.
Registered office FALKENSEE
14612 Falkensee
Straße der Einheit 142-148
Goods acceptance times only after prior notification
Mon. - Thurs. 6.30 - 14.00 hrs.
Friday 6.30 - 12.00
Deliveries outside these times only after prior arrangement and confirmation in writing.

Notification at: https://start.cargoclix.com/de/login/
For registration please use the following link: http://www.cargoclix.com/ecom
If you are registered, the following slots are available:
Slots for deliveries <10 pallets

or

Slots for deliveries >10 pallets.

An instruction manual in the languages DE / EN / FR / ES / IT / RU can be downloaded from the following
link: https://www.ecomlogistik.de/de/anlieferbedingungen/
Compliance with the booked time window and delivery date is binding.
Deliveries <10 pallets must be notified at least 1 working day (24h) before delivery.
Deliveries >10 pallets must be notified at least 2 working days (48h) before delivery.
Containers must be notified to eCom Logistik GmbH at least 3 working days (72 hours) before delivery.
The following information must be provided with all notifications or uploaded as attachments:
- Supplier
- Consignee / customer
- Number of pallets, if applicable Number of packages/cartons
- order number
- delivery date
- Forwarding agent and registration number
- Waybill / delivery note (please upload as "attachment" in the time slot booking)
By booking a time slot, you receive a unique ID number of your booking/delivery.
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Attention:
Unadvised consignments can only be accepted and unloaded according to the available incoming goods
capacities or eCom Logistik GmbH reserves the right to reject them. Please also plan for waiting and/or idle
times.
Unshaped or oversized deliveries of goods that are not connected to a fixed load carrier, such as machine
parts, loose bagged goods, items of clothing, cardboard boxes, etc., must be registered separately and in
writing. Such deliveries can only be fulfilled and implemented during the times specified by us. A request
can only be made at AvisierungWareneingang@ecomlogistik.de A confirmation will then be sent in
writing by e-mail.

3. shipping documents
On delivery and before unloading, a consignment note (single copy) and a delivery note (for each
consignment in triplicate) must be presented or deposited in the booking of the time slot.
The consignment note must contain the following information:
- Consignor
- consignee
- Number of pallets or number of packages
The delivery note must contain the following information:
- Order or delivery call-off number
- order item
- supplier name
- Article number and delivery quantity per article
- Net and gross weight of the consignment
- If applicable, test numbers or certification codes from the recognised test centres.
Attention:
When presenting a scanner as proof of proper delivery of a consignment, eCom Logistik GmbH will only
acknowledge acceptance on the scanner if the information can be verified and is correct. If this is not the
case, eCom Logistik GmbH reserves the right to issue its own acknowledgement of receipt instead.
Each individual package must bear a label in a clearly visible place so that information about the contents
or quantity is possible or can be displayed.

4. delivery quality
The consignments are to be delivered in accordance with the eCom Logistik GmbH conditions regarding
load carriers and load quality.
The delivery vehicles must be ramp-capable for rear unloading (ramp height 1.00 m).
Only customer-clean pallets are accepted. Mixed pallets with goods for various customers must be presorted on site by the deliverer (exception: parcel service deliveries).
Hazardous materials must be clearly identifiable or labelled on the individual packaging.
Unloading from the side or unloading outside the building/ramp is not possible.
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A correspondingly good quality of the delivered EPAL Euro pallets must be ensured for automated
processing. Defective pallets or pallets of insufficient quality will be repacked in accordance with the eCom
Logistik GmbH guidelines or transferred to other load carriers at the expense of the client.
Due to an automated handling of the pallets in the eCom Logistik GmbH warehouse, the foiling of the
pallets must not exceed the first two top boards of an EPAL Euro pallet.
In the case of delivery on EPAL euro pallets (point 6), the exchange shall only take place step by step for
pallets which correspond to the EPAL euro pallet in terms of dimensions, load-bearing capacity and
condition (broken pallets shall not be exchanged).
Excluded from the exchange of pallets step by step are those forwarding agents / suppliers for whom, at
the time of receipt of the
a loading equipment account has been set up with eCom Logistik GmbH at the time of receipt of the
delivery condition. eCom Logistik GmbH reserves the right to allocate loading equipment accounts.
Pallets that are loaded crosswise in the direction of travel increase the effort required for unloading. This
also applies to deliveries where access to the corresponding pallets is obstructed, blocked or not freely
accessible. In such cases, eCom Logistik GmbH reserves the right to refuse acceptance and/or to invoice
the Client for the additional expenses incurred after clarification.
This also applies in the case of verifiable quality deviations or damage to the load carriers and/or
packaging, in which, from the point of view of eCom Logistik GmbH, repackaging activities or additional
expenses could be incurred.

5. customs goods
The goods delivered to eCom Logistik GmbH must be in free circulation under customs law.
Deliveries and goods intended for the customs warehouse of eCom Logistik GmbH must be flawless and
complete.
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6.

Load carrier / cargo condition

For deliveries from the European area, the following conditions apply
All incoming deliveries at eCom Logistik GmbH, i.e. raw materials, semi-finished and finished products
and finished goods, are temporarily stored in fully automated high-bay warehouses. The high-bay
warehouses and the in-house conveyor system require unconditional compliance with the following
delivery regulations:
1. load carriers
Only Euro pallets 800x1200mm in perfect condition according to the
UIC standard, according to DIN EN 13698-1 may be used.
According to ISPM 15 (International Standard for Phytosanitary Measures):
"Guidelines for the Regulation of Wood Packaging Material in International
Trade", all pallets must be heat treated (HT) and have a permanent and
legible marking.
Example of marking:

2. load heights
The standard height is h2 = 1,500 mm.
With approval the following additional heights are possible:
h1 = 900 mm h3 = 1,800 mm
3. loading height
Maximum load height is = load height + 150 mm pallet height (in total max.
1,950 mm).
4. weight
The maximum gross weight (load + load carrier) is 1,000 kg.

5. load securing
PE stretch film, uncoloured and free of foreign substances, should preferably
be used to secure the load. Cover plates must be < 1,200 x 800 mm. No pallet
may be used as a cover.

6. stacking of the load
Composite stacking is preferable to column stacking. Paper rolls are always to
be delivered upright, staggered or on a Joloda basis. The load, including load
securing, must not exceed the base area of the pallet 1,200 x 800 mm.
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Exceptions are oversized goods and deliveries from other areas. If economically justifiable, delivery
on Euro pallets is recommended.

6.1. Exchange criteria EPAL Euro pallets
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6.2. Quality classification EPAL Euro pallets

Quelle: www.gs1-germany.de

